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A learning journey
As the ISTC’s CPD policy enters the second half of its first year,
Alison Peck looks back at the journey that brought us to this point.
Implementing a Continuous Professional
Development (CPD) policy for the ISTC
has been a learning experience in itself,
both for the ISTC Council and for our
membership. This means we’re fairly
relaxed about what we’re expecting to
see from those Fellows we ask to submit
their CPD records for review. We also
want to encourage Members to start
creating their CPD records now, as they
may provide support for an application
to upgrade to Fellow.
The first thing to stress is that you
have total control over your CPD
records: you own them, others only see
what you choose to share, and anything
you share for review purposes remains
confidential. You also don’t need to
provide detailed evidence of every bit
of learning you’ve done, just enough
to meet the minimum requirement (at
least 10 points per year and a total of 90
points over three years). You can create
your own notes for other learning, or
containing more detail… but we don’t
need or want to see them. For example,
some of my learning this year involves
clients I can’t name, so they will remain
anonymous. Other learning involves
issues I can’t discuss, so I simply won’t
include them.
If we ask to see your CPD records, we
need to know: what you did, when you
did it, what you learnt, if and how you
intend to apply it, and how many points
you are claiming. (All of these, with
the exception of the number of points,
form your ‘reflection’ on the learning.)
The ‘evidence’ is your reflection: some
activities come with other supporting
evidence, such as certificates of
attendance, but they are not essential.
How you provide the information
is your choice. We’ll accept anything
from a simple table (either in a wordprocessed document or a spreadsheet)
through to videos or podcasts.
Finally, if we don’t ask to see your
record, please don’t send it to us.
We will only be looking at a random,
representative sample.

A personal perspective
As a Fellow of the ISTC myself, I have
a CPD record. Writing this article has
prompted me to review what I’m doing:

what I’m learning and what I’m recording.
For me, the best approach is to make
notes on what I do when or shortly after
I do it (whether ‘it’ is reading an article in
Communicator, investigating a new tool
or sharing techniques with others). I use a
blog to do this; I don’t have to, I just find
it convenient as I can label the entries.
I can also go back and add comments
later, as so much of my learning takes

…others only see what
you choose to share…
place after the event that triggers it. For
example, a discussion with a client about
an issue may lead to some research,
followed by a change in approach to
better meet that client’s needs. Or being
asked to use a new tool encourages
me to revisit the way I have organised
some content because the new tool has
prompted me to think in a different way.
I don’t worry too much about the CPD
points at this stage. I do put the activities
in a spreadsheet so I don’t have to hunt
for them later, but I may not allocate
points until I look back and decide how
much I’ve learnt.
I expect to be providing my CPD
record for review at the end of this year,
even if not randomly selected. After
all, I can’t provide guidance to others if
I’m not doing it myself. Again, for me,
I’ll probably keep the process simple,
providing links to the bits of my blog that
are relevant as reflections and a list of
activities and points.
I’ve made my blog public, but that’s my
personal choice. I do a lot of work with
CPD outside of the ISTC, and it’s easier
to be able to show people what I do than
trying to explain.

What others are doing…
So far in 2014, I’ve represented the ISTC
at two meetings of the CPD Forum (a
group of people from professional bodies
with responsibility for CPD). I spoke
at the most recent one, outlining the
approach the ISTC has taken. People were
very interested, as some of those with
a regulatory requirement are switching
to a more flexible approach that
mirrors our own CPD position. People

work at different levels, in different
environments and have different
learning needs: technical communicators
are not unique in this respect.

Help and guidance
The CPD Framework document has been
on the ISTC website for nearly a year
now. Over the next few months, we will
add some templates, guidance notes
and other information to help you gain
maximum benefit from the process.

Tell us what you think
We’re keen to hear how you’re finding
the CPD process. As I’ve said before, it
should be possible to meet the
requirement without spending any
money or devoting a lot of time to the
process. If that isn’t your experience, we
need to know – otherwise we can’t do
anything about it. C
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